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You can fill this form out online and either submit it electronically or send it
through the mail or fax.  Use the Print button to make a copy for your records.
PS.4025-01(d).SUP.REQ.Multi-Family Recycling Property Complaint
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Complaint Form
 
Multi-family properties within the City of San Antonio are required to provide onsite recycling collection services in accordance with Chapter 14 of the City Municipal Code .
 
If you are a San Antonio resident living in a multi-family complex (i.e., apartment, town home, condominium) and would like to file a grievance concerning recycling collection services at your complex, please use one of the options below to communicate your concern to the Solid Waste Management Department:
 
         • Call the City's Multi-Family Hotline at 207-6460.
         • Fill out this form as completely as possible and submit to the Solid Waste Management Department.
Section 1:                                                               Resident Information
*Would you like to be contacted by a Multi-Family Project Team Member to further discuss your concern?
Would you like to be contacted by a Multi-Family Project Team Member to further discuss your concern?  Answer required.
Section 2:                                                                Property Information
Complaint Details
 
*Please describe the nature of your complaint in as much detail as possible.  Provide relevant dates, detail any steps you have taken to correct the problem, and describe the current status of the issue.  Please provide any additional comments you wish the Solid Waste Management Department to consider when investigating your complaint.
If applicable, attach additional documentation by clicking on the paperclip icon in the left margin.
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When complete, use the Print button to make a copy for your records.
Use the Submit button to send this form for processing, or mail, fax, or email (as an attachment) to:
 
 Solid Waste Management Department
Multi-Family Program
4410 W. Piedras Dr.
San Antonio, TX 78228
Phone: (210) 207-6460     Fax#: (210) 207-6480
multifamilyrecycling@sanantonio.gov
Multi-Family Recycling Property Complaint
Dante H. Gonzalez, Jr.
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